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Visit agingdeliberately.com to sign up for this informative free newsletter. 
It's easy!
 

Question & Answer 
Q:  As a recently displaced worker (code word for "laid off"), I've been working with an outplacement management firm. I'm interested in finding fulfilling work as an advocate for the elderly. I've worked in the health insurance industry for over 20 years -- and even I have difficulties with the process and paperwork sometimes, so I can only imagine how difficult it must be for the older generation. 
 

My consultant at the placement firm suggested I contact you for possible suggestions or ideas as to how I might find a niche for myself and also help our older folks. While I'm not a clinician, I am a great administrator and am amply experienced in client relations.
A:   There isn't enough information here to answer you completely, but that's probably because you're exploring and may not know yet what direction you want to go. I keep saying that, no matter what happens to our economy and jobs, huge numbers of us are still getting old -- so there must be some way to establish a career in the field. However, it's complicated.
 

Poor pay. First, most jobs in the aging field pay poorly to horribly -- and that was when the economy was good. The career ladder to better opportunities is also pretty short. In the future, with sky high government deficits, this isn't likely to get better. 

 

In part this poor pay is because government policy (by law and philosophy) has been to make services for older people free or low cost (even though the current older generation is the wealthiest in history). 

 

It's been assumed older people shouldn't pay for the services they use, even when they're able, so there's been very little money in social service budgets to pay decent salaries, and heaven forbid that their wealthier customers be charged for the shortfall. 

 

In addition, taxpayers haven't been willing to pay to add to the pot, and an attitude of entitlement has settled over most of the population (ironic when you consider that most of those who want to pay no more in taxes are often the ones who want freebies when they're older). 

 

Worse in my mind, the agencies that have been offering free services to middle class and wealthy elders all these years have made no provision for today's budget calamities. So there's been no preparation to show how they're going to survive -- except from more taxes and donations. 

 

Jobs in the for-profit sector aren't much better. Our current economy is wrecking havoc on many businesses that serve older adults -- such as assisted living and retirement communities. The value of their potential customers' homes and savings has shrunk enough to punch a hole in their ability to move in.

 

But even when business was good, there weren't many well-paying jobs in the private sector. It's usually the owners and top managers who make the money, while the people who provide the hands-on work (marketing, making beds, cooking, providing activities, etc.) earn much less. 

 

Now that the bottom has dropped out of the economy, we're likely to see huge cutbacks in government services that aren't self-sustaining. If this happens, are older people willing to pay their fair share for classes, senior centers, care advise, paratransit, eldercare, recreational opportunities, and the like in the future? I have a feeling the answer is no without a very long learning curve. 

 

High experience and training requirements. A second problem: most employers in aging require employees to walk in the door with years of experience and training in aging -- it's hard for newbies to break in, even though the industry needs new, fresh thinking. 

 

Nonetheless, it's not impossible. If you can afford to coast a bit, I'd suggest doing lots of informational interviews and/or visits with services that support older people -- senior centers, meals on wheels, van ride systems, retirement communities, assisted living facilities -- to see what you like and where you might fit in. Consider volunteering for a while to really see what a particular environment is like. 

 

Another idea, if being an entrepreneur appeals to you, think about creating your own business in aging. A new field has emerged that may suit you -- professionals who help older people (and anyone else who desires it) to deal with insurance and pay their bills. It's called "daily money managers."
 
The American Association of Daily Money Managers and its website (click here) can help you learn more. On the website, you'll find the names and contact information for members throughout the country. The association cannot vouch for individual members, but it has a good list of questions to ask. 

"The services meet a continuum of needs," the web site says, "from organizing and keeping track of financial and medical insurance papers to assisting with check writing and maintaining bank accounts."
 
Daily money managers don't act as accountants, financial advisers or attorneys unless separately educated and licensed to do so. You will pay for the service --between $35 and $100 an hour, depending on region of the country. There's also information on the website about AARP's free money management program for low income individuals.
                    ~~~ 
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"Abby," adopted from the Humane Society and named for Liz's mom who had just died.
Read More
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Learn more about former Seattle Times columnist Liz Taylor



 

Age-related websites we like * 
www.2young2retire.com, a website begun in 1998 by Howard and Marika Stone of Palm Beach Gardens, Florida, makes the case that retirement is a waste of good human potential for those in late life and advocates for the inclusion of work -- paid or not -- as a way to stay healthier in body, mind and spirit. It's full of ideas for doing just that, especially given the financial cataclysm of recent months. The website offers an archive rich with past e-newsletters (temporarily on hold) that reached over 7,000 subscribers. Awarded the Purpose Prize Fellow for 2007. 

www.Ecumen.org Ecumen is Minnesota's largest non-profit provider of housing and services for older adults. It's done something unusual for a housing company -- it's created a complex and interesting website on a host of aging topics that go far beyond putting a roof over our heads. If you'd like a continuing peek at new ideas in the aging field, be sure to subscribe (free) to its Changing Aging blog. See if you can find two recent references to Aging Deliberately!

www.positiveaging.net This is where you'll find The Positive Aging Newsletter by Kenneth and Mary Gergen, "dedicated to productive dialogue between research and practice." Since its inception in 2001, it has acquired thousands of readers in four languages, and is said by the Wall Street Journal to be "the best in...insight in aging." 

* What we look for in websites are those that: 
   -- offer progressive attitudes and positive ideas         

      about growing older 
   -- show no hand-wringing, saccharine sentiments, or  

      pity parties about aging 
   -- have little to no use of the word, "senior"
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WISEWORDS
CORNER:
 

Be kinder than necessary 

Because everyone you meet Is fighting some kind of battle. 

 
~~~~  

  

Thanks to Deborah Swets of Seattle for this contribution. 
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	Aging Deliberately e-Newsletter
March 30, 2009

Dear Readers, 

 

If you're like me, you probably find the signs in public spaces that are undergoing major remodeling and say, "We apologize for any inconvenience this may cause," really irritating. They seem insincere.

[image: image8.jpg]



So I'm not going to say that, even though this newsletter is undergoing major remodeling. 

 

It's too soon to know exactly what will happen. 

 

I'm working with a business consultant who's helping me achieve what I don't know how to do myself: make a living without selling my soul to the devil. "Free" has been my nemesis throughout my career and has done much harm to the aging field -- because there's never been enough money to provide services adequately, and few consumers know what they're missing. And "free" news on the Internet is killing newspapers. So I'm not enamored with "free." However, thousands of Internet sites today offer free newsletters, and I can't beat 'em so I'm going to join 'em. 

 

Beginning immediately, this newsletter will be free. Send it far and wide to all your buddies! At some point there will be advertising and probably books, a blog, DVDs, and other information. It's still a work in progress, so instead of apologizing for not knowing what's likely to happen, I'll simply say, "Under construction." 

 

What's kept me tossing and turning at night is the issue of refunding the subscription fee to those who paid, especially recently. I think the only fair thing is to offer to give anyone who asks their $12 back, no questions asked. And with my thanks for supporting what I'm trying to do. Because that's what you all have been doing. 

 

In the meantime, today's newsletter discusses a variety of important topics. In the Feature, I write about a new retirement community I discovered in the beautiful San Juan Islands that was developed by local residents to provide independent and assisted living and community for older people. It's an example of the fresh new ideas we'll be seeing in the future.

 

The Q&A box discusses careers in aging and explains why I urge people not to jump in without looking carefully.

 

The Column from the Past and the Guest Column address two serious problems: when the wrong person is in charge of a demented older parent and why even the "right people" can't protect an older, competent person from self-destruction even when it seems obvious. All food for thought. 

 

That's it for now. Stay tune!

 

Liz Taylor
Aging Deliberately

www.agingdeliberately.com
14-year former columnist on aging, The Seattle Times 
Editor, the Aging Deliberately e-Newsletter 

Featured Article:  A new model of community that offers participation, caregiving and independence  as we age  

 

by Liz Taylor 
Someday there will be an amazing array of new and different kinds of homes and communities for us as we get older. I almost said "retirement communities" -- except more of us will be working and volunteering long into our 80s and 90s, so that name won't exactly apply.
 
Whatever we call them, many are sure to have a look and feel that's different from the traditional models we see today -- from tall, sophisticated buildings with luxury accommodations to the more modest structures that look like 1980s apartments. 
 
Many people will like the current options -- more power to them -- but many others, especially among the wave of boomers who are rapidly approaching old age, will say, "hell, no, we won't go!" And who has the temerity to doubt they'll get their way? After all, this is the uppity generation that dramatically changed everything it touched throughout its lifespan.
 
So what are these alternatives? Well, for one, there's staying in your own home as long as you can -- as every generation demands. Lots of boomers will opt for this. However, the more enlightened ones will know they need to make their homes less isolating if they're to age well and deliberately. 
 
In the last four issues I've written extensively about the importance of incorporating community into our lives as we age -- why this is critical and some of the ways to do it. It takes a lot of work and organization, but I think we'll see it happen more and more -- neighbors sharing meals, care managers, housecleaners, doctors, gardeners, drivers and caregivers; exercising together, celebrating birthdays; and watching out for each other. You can see two current examples in Boston and San Francisco by clicking here and here. 
 
But most of our homes won't easily allow us to "age in place" -- they're too large, too expensive to heat, too far from neighbors; too far from the services we need; they have too many stairs and make poor use of space; or the neighbors will be uninterested in participating -- lots of reasons to move and create our homes elsewhere. And that's where I expect we'll see some real innovations. 
 
Last fall I visited just such a place. Called The Hamlet, it's on rural, friendly Lopez Island in the beautiful San Juan Islands in Washington State. A short ferry ride from the mainland (just off Anacortes), much about The Hamlet is unusual. 
 
First, Island residents (not a corporation) met, talked, planned, hired consultants, and built the complex over seven years. Their purpose: to provide high quality housing and care for older islanders (and non-islanders) who had little option but to move away when they became frail and disabled. 
 
Second, they wanted to offer continuity of care -- enough support to allow residents to live as long as they can in their independent homes, then have access to the six-person adult family home next door when their needs become too great. A local home care and hospice agency has offices on campus and serves Hamlet residents and the entire island. 
 
Third, they wanted to reflect the income diversity of the island, so one and two bedroom units are available at both market and "affordable" rates.  Example: a one-bedroom apartment for one person at market rate costs a refundable entrance fee of $175,000 and $1,740 per month (includes bi-weekly housekeeping and all utilities). The affordable rate for the same unit is no entrance fee and $971-1,247 per month, based on income. The adult family home also has market and low-income rates, and each resident has a private room. 
 
Fourth, the organizers wanted to promote community among residents. Seven duplex-style buildings (each with two independent living units) are arranged around a large, lovely grassy square (see below). The adult family home is on one end to ensure residents remain part of the community, and a community house with gym equipment, a community kitchen and meeting spaces is at the other end. Residents make the rules for how they live and work together. 
 
"The best thing about this project is the community that's being created," says Ed Gutkowski, a Hamlet Board member. "One of our residents was living here independently, then fell recently and broke her hip. First she went to the hospital, then to rehab, and now she's back in our adult family home. When I was there Saturday, she was out walking the courtyard with her walker, and people were coming out of their units to talk to her. It felt so much like the community we have been envisioning."   

Two things I appreciate about The Hamlet: First, the attention to detail in designing and building the structures. The units have plenty of natural light, storage space, and intelligent construction (often missing in commercial enterprises). 

Second is its proximity to the heart of Lopez Island's businesses. Within easy walking distance is a doctor's office, grocery store, award-winning library, restaurants that deliver, pharmacy, dentist, Holly B's famous bakery, the community club that features theater, concerts and public meetings, as well as three churches, a community garden, post office, the bank, a bookstore, and a farmer's market. It's clear Hamlet residents can live well here without a car.
 
Units are still available, and the community is eager to share ideas so that others can duplicate them elsewhere. For more information, click here, email info@loho.org, call 360-468-2620, or write LOHO, PO Box 785, Lopez Island, WA  98261. 
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Guest Column: Hill woman refuses to budge from filthy home 
Three who tried to remove her get probation
 
Pittsburgh Post-Gazette
Thursday, March 26, 2009
By Daniel Malloy 
 

Authorities are still trying to figure out what to do with the 86-year-old Hill District woman whose sister tried to forcibly remove her from her squalid home in December.

Yesterday, prosecutors dropped kidnapping, assault and false imprisonment charges against the sister and two others who bound Evelyn Poynter in duct tape and drove her to suburban Cleveland.

Ms. Poynter's sister, Laura Stewart, 73, Ms. Stewart's boyfriend, Earl Cross, 76, and a friend, Darnell Harper, 48, will enter a probation program for first-time offenders on the misdemeanor charge of unlawful restraint. 

If they comply with the terms of the probation -- which can last between six and 24 months -- the charge will be wiped from their records through the accelerated rehabilitative disposition program.

Defense attorney Caroline Roberto, who represents all three, said prosecutors also dropped an order that the three defendants have no contact with Ms. Poynter.

But there remains the problem of what to do with Ms. Poynter, who refuses to leave her apartment, which was described by police as "deplorable" and filled with refuse.
 
Allegheny County Orphans Court deemed Ms. Poynter competent, so a guardian cannot be appointed for her and she cannot be forcibly removed. (Liz' emphasis)

Ms. Roberto said Ms. Stewart, the building's owner, wants to make repairs and that Ms. Poynter could move across the hall to another apartment while work is being done -- but Ms. Poynter is unwilling to move even that far.

A spokesman for Allegheny County District Attorney Stephen A. Zappala Jr. said yesterday that Mr. Zappala is consulting with the city about how to make the necessary improvements.

Ms. Roberto said she planned to get Ms. Stewart together with prosecutors and city officials to get a plan together.

"I think we'll be able to reach some kind of consensus," she said. 

~~~~ 


This column comes from reader Judy Hartstone of Pittsburg, PA. It's an excellent example of how families aren't permitted to "protect" an older, competent person from her own bad ways, no matter how well-intentioned. Copyright (c), Pittsburgh Post-Gazette, 2009, all rights reserved. Reprinted with permission. 

 

A column from the past: When the wrong person is in charge of an aging parent 

 

Originally published February 11, 2008, The Seattle Times, updated 2009.
 

by Liz Taylor
 

Sometimes the most difficult obstacles in eldercare aren't created by our parents but other family members. I used to think I came from a dysfunctional family, and that we were unusual. Then I began working with thousands of families and learned the ironic reality of modern life: the number of happy, well-adjusted Ozzie & Harriet families is few. Many families have skeletons the size of dinosaurs lurking behind closed doors.

As a result, there are some eldercare situations that have no good solutions, only imperfect compromises. When all is said and done, your only choice may be between a rock and a hard place - but maybe knowing that helps.

Of all the family situations that exist, one of the toughest is when the older person is in the early stages of dementia. She's making marginally poor decisions but is still socially appropriate and not yet ready to turn her business over to someone else - but is being controlled by the wrong family member. Here's a chain of correspondence I had with a daughter in one such family.

Q:        I began noticing personality changes in my mother. Last spring she went to her physician, then to a neurologist, who said she has early Alzheimer's. 

Mom has always listened to my brother. He experiences her as a burden - and swears cruelly at her when she can't keep track of her checkbook, etc.  But he says Mom is "just fine" and gets very upset when we suggest she has dementia.

However, he does enjoy taking care of her money and real estate holdings - and has insinuated himself into all of her finances. My mom complies because she can't NOT listen to him. He's a man. When my dad died (also a domineering man), my brother took over as the focal point of my mother's life. She worships him and excuses his abuse.

She used to keep an immaculate house but now it's a mess. Her dog pees everywhere. She gets lost when she drives and one of her neighbors says she thinks my mom will kill herself driving - or someone else.

Now she's in trouble with her homeowner's association because her dog has bitten several neighbors. The association decided Mom could keep her dog if she muzzled him. My brother, a civil libertarian, maintains that no one has the right to tell my mom what she can or can't do with her dog. He made threatening phone calls and now the association will call the police if he does it again. My mom forgets to use the muzzle. She received a letter last week notifying her that she had one more chance to comply or animal control will be called. My brother tells her there's nothing wrong with her and she can do as she wants.
What can we do?

A:         This is a nightmare and, tragically, not unusual. Your mother certainly chose the wrong child to rely on, but that's water under the bridge.

You need to talk to an attorney. I did, and he suggests you consider all your options before taking the first step. The best one is to have you petition to have a guardian appointed for your mother, who would take over her finances and make decisions about her care. But this is likely to cost the most and cause the greatest damage within the family. With your brother's support, she's likely to get an attorney, as might he -- creating a horrendously expensive duel -- while he continues to poison your mom against you.

Or you can wait for your mom to crash. At some really bad point (when she's too unaware to know what's happening), you could petition for guardianship. In the meantime, she might hurt someone in a car accident, her dog may be taken away, she could be sued by someone the dog bites. Etc. 

There are obviously no good choices here, but to help you decide, I recommend meeting with an elderlaw attorney to figure out what to do. I'm sorry for your loss, because no matter what happens, this is a very hurtful situation.

Update:  The daughter met with an elderlaw attorney for two hours. "The upshot was that I have absolutely no power to do anything about mom," she wrote. Her mother continues to live on her own and to drive. She frequently gets lost and last summer drove around for ten hours while trying to meet a friend for lunch.

The homeowner's association sued to require the mother to remove the dog. The process went on for more than a year. "In the end," the daughter wrote, "my mom lost her dog and has to pay her attorney's and the association's attorney fees, to the tune of $12,000. My brother is subject to a 'no contact order' because of threatening behavior."

The nightmare continues. The mother's home is a mess, she can't remember the details of her life from day to day, and she has a refrigerator full of spoiled food - and her doctor told her she's so healthy, she might live to be 100.

                                       ~~~ 
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